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Introduction

Paragon Camptune™ X is a unique tool that will help you redistribute free space between Mac OS X and Windows OS
volumes in Boot Camp with minimal effort. With our solution at hand you don’t need to waste your time on
installation and pre-configuration, you just launch it under Mac OS X and do the job. And forget about forced restart

of your system to apply the changes, all is done online!

This guide will help you use the product at full and tackle many of the technical issues that might arise in the process.

Our company is constantly releasing new versions and updates to its software, that's why
images shown in this manual may be different from what you see on your screen.

Features Overview

This chapter dwells upon key benefits and technical highlights of the product.

Key Features
e A unique solution on the market at the moment!

e Redistribution of free space in a Boot Camp configuration directly from live Mac OS X

Complete support of Mac OS X 10.6 Snow Leopard, 10.7 Lion, 10.8 Mountain Lion, 10.9 Mavericks

Complete support of Windows XP/Vista/7/8

Install-free operation

Supported Media
e Ultra high capacity disks (up to 10 TB tested)
e |DE, SCSI and SATA/eSATA disks
e SSD (Solid State Drive)
e Thunderbolt, FireWire (i.e. IEEE1394), USB 1.0, USB 2.0, USB 3.0, ZIP® and Jazz® disks

e PC card storage devices (all types of flash memory, etc.)
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Getting Started

In this chapter you will find all the information necessary to get the product ready to use.

System Requirements
e AnIntel-based Mac computer accommodating a Boot Camp configuration

e 512 MB of RAM

Redistributing Free Space in Boot Camp
1. Startup Mac OS X.
2. Launch Camptune X.
3. The welcome page introduces the product’s functionality. Please click Continue.

800 Paragon Camptune X

Introduction

Paragon CampTune will help you redistribute unused space between
Mac OS X and Windows velumes in a Boot Camp configuration without
the need of reinstalling Windows OS and all applications.

| Continue |

4. On the next page you can see the Paragon license agreement. Please read it carefully before you proceed. By
using the appropriate buttons at the bottom you can save or print the agreement. In order to continue,
please provide your registration info, i.e. product key and serial number.
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800 Paragon Camptune X

Software License Agreement

End User License Agreement
between
PARAGON Technologie GmbH,
Systemprogrammierung
Heinrich-von-Stephan-Str. 5 ¢, 79100 Freiburg, Germany,

and

Yon o ag end nsar

Product Key: |Product Key

Serial number: | 00000-00000-00000-00000

| Print... | | Save.. | | GoBack | Continue

The registration information will be stored in a special file, so once registered you won’t
need to do it again.

5. Asthe next step you are to provide a password of a user with the administrator privilege.

Camptune X wants to make changes. Type
- - your password to allow this.

Name: |John Smith

Password: | essess

| Cancel | [ oK J

6. When done, your system will be scanned for a Boot Camp configuration.
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e .0 0 Paragon Camptune X

Redistribute Free Space

Your system is being scanned
for a Boot Camp configuration.

f . ‘
lé]‘ Click the lock to prevent further changes. | GoBack | | Continue

7. If no Boot Camp configuration has been found in your system, you will be prompted to connect an external
disk and repeat the operation.

You've got no Boot Camp configuration in your system.
Please connect another disk, then click Refresh.

@ Refresh

Log files

If our wizard doesn’t find your Boot Camp configuration, please click “Log files” to prepare
and send operation logs to our Support Team. To know more on the subject, please consult
the Collecting Logs section.

8. Move the slider to resize volumes. Please note, when you change size of one volume the size of the other will
be changed as well, thus redistributing the unused space between the volumes. When ready, click Continue.
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8.0.0 Paragon Camptune

Redistribute Free Space

Redistribute free space between volumes
by moving the slider.

Windows
132 Gb

| GoBack | [ Continue |

9. Our wizard will check your volumes for errors to guarantee data consistency during the upcoming operation.
If any mistakes found, the operation will be aborted with a note to use special tools for repair before trying
again.

Checking Mac O§ X partition...

CPrE T T NN NN

Checking Windows partition...

ST Y T T TN NN """ v

10. If everything’s OK, modification of the disk layout will be started according to your changes, which requires
some time.

¥ - W3 W3 I—— _ Paragon Camptune X _

Redistribute Free Space

The disk layout is being modified according to your changes.
Please be patient.

_—-—-J l

dﬂ Click the lock to prevent further changes. Go Back Continue
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11. You will be notified when done. That’s it.

800 Paragon Camptune X

Summary

@

Congratulations!
The operation has been accomplished.

| Log files | | GoBack | | Close

If your Boot Camp configuration hasn’t been redistributed as required, please click “Log
files” to prepare and send operation logs to our Support Team. To know more on the

subject, please consult the Collecting Logs section.

Collecting Logs
1. If something goes wrong during the process, please click Log files to prepare and send operation logs to our
Support Team.
800 Paragon Camptune X
Summary
Operation failed.
Please collect log files and send them to
support team.
| Log files | | GoBack | | Close |

You can always prepare logs by selecting in the product’s main menu: Help > Log files.
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Log files

¥ Paragon Camptune X

2. Log Collector informs you on the upcoming operation. Click Collect to proceed.
e II'\l II'\l

To prepare log-files for reviewing and/or sending to Technical Support, please
click Collect. There will be collected general information on your hardware
configuration, operating system, and our program.

MNote! The log-files do not contain any personal information.

| Collect |

We respect your privacy, so none of your confidential data will be exposed. The collected
operation logs will help our Support Team find and tackle your problem.

3. The wizard will archive all operation logs, which requires some time.

S

Collecting log files. Please wait...

As the next step you're to provide an e-mail address used for registering the product, then give a detailed
description on the encountered problem in the corresponding text field. When done, click Send to let the
wizard upload the prepared archive to the company’s FTP Server (recommended way).

8 r= =T

Problem description:

Your E-mail

| Reveal Logs in Finder | | Update Logs | ' Send '

If you’re going to write an e-mail to our support engineers and attach the collected logs by yourself, click
Reveal Logs in Finder to see the prepared archive.
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[ Paragon Camptune Logs

H = IR ERIER (Q

FAVORITES Mame

=l All My Files

1z} laptev

rf;\; Applications
IZI Desktop

@ Documents

O Downloads

B Logs.tar.bz2

4 Date Modified Size
Today 12:58 PM 109 KB

Kind

By clicking “Update Logs”, you update logs in the archive.

5. When the operation is over, you’ll get the following notification. Click Collect log files again to repeat the

action if necessary.

Log files have been sent.

| Collect log files again |

Contacting Paragon Software GmbH

If you have any questions about the company products, please do not hesitate to contact Paragon Software GmbH.

Service Contact

Visit Paragon GmbH web site

WWWw.paragon-software.com

Registration & updates web-service

kb.paragon-software.com

Knowledge Base & Technical Support

kb.paragon-software.com

Pre-sale information

sales@paragon.software.com

Unfortunately, the company can only provide technical support in the following languages
at the present time: English, German, French and Russian. We are really sorry for possible

inconvenience.
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